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Good Morning,

I wanted to drop you all an email on Monday morning (5/4) regarding the work that was done

on Saturday 5/2, but I have been busy since with another major project and some vacation days.

I am sure that you are all in agreement, that our business relationship has been questionable in
the past, and I've made my disappointments known regularly, when I felt my company was not

being properly serviced. I want to state that, personally, it's no longer even a memory.

I have enjoyed working with all (3) of you, and look forward with confidence, that any future
mechanical issues that we may encounter, will be handled by the well-oiled machine that you
all are @ C.A.S.! I definitely want you all to know what amazing individuals you have
representing you out in the field. I was in awe at the amount of detail that was put into the
work done on Saturday 5/2. I had no idea how many possibilities we had in our system, that

could shut this operation down, until I saw all the extras that were added by Tanner!

The work performed was done with a genuine emphasis for perfection from Tanner and his
partner, something rarely seen today and greatly appreciated! I truly believe that anyone who
has the opportunity to have your install team onsite will be left with the same opinion that I

have, which is you truly are at a higher level than the competition!

Thank you all again for a job well done.

Ray Vigeant
Maintenance Department



